b Rev Message

)

Telephone Web access

Access to your messages via the Internet
REV MESSAGE allows you to:

* Reply to Inquiry messages,

* Acknowledge all message types,

on the iSeries via the Internet.

As simple as clicking on a Hyperlink

Accessing the message is as simple as clicking on a Hyperlink in an email.

Message from HYPERION, Message is CPA3301.

Rev Message Dispatcher [m.dispatcher@revsoft.com]
sent Thu 2/07/2010 11:17 AM
john,massey @revsoft.com

3

Writer EXAMPLE ready to continue after failure. (G C H 1-99.999)
Please click on the following link to work with the message -

http:/swww revsoft com/webinterface php?

ip=165.228 54 71&port=6000&request=details%2 0/ DSN=Rev-HYPERION%
20/8YS=HYPERION%20/IND=201007290000454%20DOM=INTERNET?
20FROM=KAT YEE%20USR=JOHNM%20/SERT.=7290000454001

How it works
The access to messages via the

Internet is a simple process. internet enabled
REV MESSAGE
If you have: Server
* Email to your phone, intranet
* Web browsing ability on your
phone, A\ Z0ne
then you have everything that is —-— /=
required. REVMSG e-mail
Database
REV MESSAGE Dispatcher runs on a \AQ
Windows based PC and handles the fo(o
communications between: v MSG WEB
« iSeries Host, GET /% Interface
* Web email user. internet
zone CONNECT
MSG e
Dispatcher mess = gHEHEEE
AR
/‘.._
MSG WEB
Service intranet
zone
MSG Dispatcher PC
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b Rev Message
A Telephone Web access

Replying to an Inquiry Message

A message Filter is defined that will contact Recipients for Printer Inquiry messages.

Message CPA3301 is detected, on QSYSOPR, and is processed by REV MESSAGE and the email is
sent to the defined Recipients, via REV MESSAGE Dispatcher.

The email contains:

* Subject showing the LPAR name and the message
identifier,

* Body text with the 1st level message text,

* Hyperlink that will allow the message details to be
accessed, via REV MESSAGE, over the Internet.

@ Host: HYPERION
= CPA3301

Thu 29-Jul-2010 14:18:52

[ snd Pgm: RMGENMSGC
@ AS400: 05 *INQ

Pgm 0000
L] Stmt:

After entering the reply value, and clicking on the
enter button, you can then

(optionally) enter a Reply Repiy

Note. 2575
Clicking on Confirm button el

will then:

* Reply to the message,
* Register the Reply

note. L AEN

Press Confirm to Send:

Message from HYPERION, Message is CPA3301.

Rev Message Dispatcher [m.dispatcher@revsoft.com]
ent: Thu 29/07/2010 11:17 AM
john.massey @revsoft.com

| »

Writer EXAMPLE ready to continue after failure. (G C H 1-99.999)
Please click on the following link to work with the message -

http:/www revsoft.com/webinterface php?

ip=165.228.54.71 &port=6000&request=details%20/DSN=Rev-HYPERION%
20/SYS=HYPERION%:20,IND=201007290000454%20 DOM=INTERNET%
20 FROM=KALYKE%20USR=TOHNM%20/SERL=7290000454001

Message: Clicking on the Hyperlink will then communicate with REV MESSAGE Dispatcher
i and the next form displays:
@ Outstanding: Yes * Host name,
Valid Replies: * Message identifier,
* Message Date and Time,

» Qutstanding status - as this has not been replied to - it is Outstanding,

orre « Valid Replies,
- Message Details.
L J
- | | As the message has not been replied to - it is still Outstanding and this very
clear to see.
Message Details:
B o All the valid replies are buttons - unless a range is also a valid reply.
) Msg F: QSYS/QCPFMSG
i Job: QCPFMSG
o In this case the range is 1-99999.
¥ Filer Ecirces
® e: E .
oe 2 We have entered 2575 and then clicked on the enter button.

The last form shows the —
confirmation details: 2515
° Reply, Reply Note:
° Rep|y Note, Start at page 2575.
* Date and Time of the LT
action,
* User details. L B
£2 Domain: INTERNET
w1 System: KALYKE
# User JOHNM
L 4
1 '}
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Rev Message
A Telephone Web access

If you or any other user (who has the email) click on the link the form displayed @ o veedlon
will show the Reply details as the message has already been replied to. e e
, This message can still be Acknowledged but the message is no longer vt‘,i.e',?;m?&,ﬁafgmnﬁ"ue

Outstanding.

) Outstanding: No
Reply Details:

4 Value: 2575

All details relating to the Reply are displayed: A T
* Reply value, B e e
* Reply Date and Time, e
* Reply origin - in this case Web Browser, Reply lioe:

* Domain, System and User, Start at page 2575
* Reply Note, -

d X
T ¥
Acknowledge .

Message Details:

@ MsgQ: QSYS/QSYSOPR

A Sev: 99
CrMsgF:  QSYSIQCPFMSG
@ Job: QCPFMSG

# User: QSECOFR
# Num: 809942

e PRINTER
¥ Filter: MESSAGES
P Type:  “INQ
" Occ: 2

& snd Pgm: RMGENMSGC
@ AS400:  05°INQ

Pgm 0000
n Stmt:

The Message Details form (from the message consoles) now ISR
display all the details for the message and the reply. ﬁ HYPERION
' Acknowledge ’ Relrerh
The time duration (in Days and HH:MM:SS) the message was [&
outstanding is displayed. o -
i o M tee 1aaasz | W 201007290000749
The outstanding time is the difference between:
* The origination Date and Time,
* The Reply Date and Time.

‘Wab Browsor
Thu 28-Jul-2010 14.22.04 21 Roply - not chucked
. 0 «-Days 312

m KALYRE

F}. Dimar INTERNET ¥ Us JOHNM
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b Rev Message
A Telephone Web access

Acknowledging an Informational Message
A message Filter is defined that will contact Recipients and require an acknowledgement every time a

System Value is updated.

This has also been defined to Escalate until it is Acknowledged.

Message CPF1805 is detected, in the History Log, and is processed by REV MESSAGE and the email is
sent to the defined Recipients, via REV MESSAGE Dispatcher.

The email contains: Message from HYPERION, Message is CPF1805.
i SUbjeCt showing the LPAR name and the message Rev Message Dispatcher [m.dispatcher@revsoft.com]

: e sent: Thu 29/07/2010 11:33 AM
Id en tlfl e r’ . To john.massey@revsoft.com
* Body text with the 1st level message text,

* Hyperlink that will allow the message details to be
accessed’ via REV MESSAGE, over the Internet. Please click on the following link to work with the message -

| »

Svstem value QACTIOB changed from 3000 to 3500.

http/www revsoft.com/webinterface php?

ip=165.228.54.71 &port=6000&request=details%20/DSN=Rev-HYPERION%
20/SYS=HYPERION%20,IND=201007290000512%20DOM=INTERNET%
20 FROM=KALYKE%20/USR=JOHNM%20/SERL=7290000512001

@ Host: HYPERION
= I CPF1805

Thu 29-Jul-2010 11:33:37

Clicking on the Hyperlink will then communicate with REV MESSAGE Dispatcher
and the next form displays:

Message:

System value QACTJOB changed

from 3000 to 3500. * Host name,
@ Ousstanding: Yes * Message identifier,
o * Message Date and Time,

Uﬁ\ » Outstanding status - as this has not been acknowledged - it is Outstanding,
somovesse Jf . Valid Replies,
Hessage Detais * Message Details.
@ Msg Q:  QHST10210B
i As the message has not been acknowledged - it is still Outstanding and this

@ Job:  QCPFMSG very clear to see.

# User  QSECOFR
# Num: 809943
SYSTEM VALUE

'f:““”_’ cinice Click on the Acknowledge button.
:IO‘::::. 1
m
(@ AS400: 04 *INFO
) Acknowledgement:
After entering the ackowledgement text we can The last form shows the Change t0 3,500 i in.
click on the Confirm button. confirmation details: Acknowledged At
Acknowladgement: * Acknowledgement text,
. . . - @ Date:  Thu 29-Jul-2010
Clicking on Confirm button Change to 3,500 1is » Date and Time of the & Time:  11:35:08
. . fine. .
will then register the action, Acknowledged By:
Acknowledgement. * User details. g2 Domain:  INTERNET
Press Confirm to Send: W4 System: KALYKE
# User JOHNI

[ @
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Rev Message

L
x

Telephone Web access

If any user (who has the email) click on the link the form displayed will show the
Acknowledgement details as the message has already been Acknowledged.

J

Outstanding.

All details relating to the Acknowledgement are displayed:
* Number of Acknowledgements currently registered,

* Acknowledgement value,

* Acknowledgement Date and Time,

* Acknowledgement origin - in this case Web Browser,

* Domain, System and User.

The Message Details form (from the message consoles) now
display all the details for the message and the
Acknowledgement.

The time duration (in Days and HH:MM:SS) the message was
outstanding is displayed.

The outstanding time is the difference between:
* The origination Date and Time,
* The 1st Acknowledgement Date and Time.

This message can still be Acknowledged but the message is no longer

(@ Host HYPERION —
= 1D: CPF1805

Thu 29-Jul-2010 11:33:37
Message:

System value QACTJOB changed
from 3000 to 3500.

(2 Outstanding: No
Acknowledgements: 1
Acknowledgement Text:
Change to 3,500 is fine.
Acknowledged At:

©] Date:  Thu 29-Jul-2010
% Time: 11:36:49

Acknowledged By:

£2 Domain: INTERNET
@1 System: KALYKE
# User JOHNM

o

" \
a
Acknowledge :

Message Details:

@ Msg Q:  QHST10210B

« sev: 0

> Msg F:  *LIBLIQCPFMSG
# Job: QCPFMSG

# User: QSECOFR

# Num: 809943

.. SYSTEM VALUE
¥ Filter: i NGE

i Type:  “INFO
n Occ: 1
Snd
@ 3,
(€ AS400: 04 *INFO

Pgm
B cimt:

= |

Bl Messago Dotails - HYPERION (D6: 1BM DZ)

R

“INFO E CRE1005G
| B 201007280000512

HYPERION

’ Acknomlndge ’ Hedingh ﬂ;' (]

Thu 289-Jul-2010

&

*LIBL/OCPFMEG
04 Information
RMSTRING

Shaement f i
il System value OACTJOR changed from 3000 wo 3500

Dl

Thu 28-Jul-2010 11:36:43

Changa to 3,500 is fine.

oy
B oo rave

F}. Domarc INTERMET

atee 0 «-Days ER

JOHNM
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b Rev Message
)
A Telephone Web access

Security for the process I Systom Security Registration - HYPERION (DB: 104 DB2) (Add)
Within REV MESSAGE you can define individual security in: HYPERION

* LDAP, o O

» System, :

security for the WEBDSPCON process.

For the Web Access this will be checked for security on the User
Profile defined in the email Recipient.

w
o

1. N Oparation

1 SELECT

@ mSPLAY

1 RECPENTS

4 HEPLES

S SCHIPTS

6 INESTIGRATE

LG

8 INSTRUCTIONS

9 WARNNGS
SECOND LEVEL TEXT
ACKNOWL EDGE
REVIEW ACHNOWLEDGEM
HOST INS THUC TIONS
REPLY HISTORY

O000o0ooooooooy

Only send the Hyperlink to the selected Recipients
When defining email Recipients only ones with:

» Web Access s 59 Email Addresses - HYPERION (DB: (BM 082) (Edit)
* Valid User Profile, e
will have the Hyperlink sent out in the body of the email. ﬁ ~ ~ =

http://www.revsoft.com/webinterface php?

ip=163 228 54 71&port=6000&request=details%2 0/ DSN=Rev-HYPERION%
20/8YS=HYPERION%20/IND=201007290000454%20DOM=INTERNET%
20FROM=KALYKE%20/USR=JOHNM%20/SERL=7290000454001

Internet Port Security

Within REV MESSAGE Dispatcher you can define the port e
that will be used for the access via the Internet. Madem | Emal {WEb )| Connections | Netwerks | Spstems | Teminstion | Feconnection | Listener |
e Enable/Disable
This Port number is sent out in the Hyperlink and is the only = ki
port used for this communication. D
Link I [165.228.54.71

Link Port; EOO0

@ | O

Default Accept Cancel
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